
LET’S
CREATE 
A FUTURE 
TOGETHER.

Here at BMG, we want to help 
shape the future talent of 
the music industry, so we’ve 
designed this programme to do 
exactly that.  
 
As an Apprentice at BMG, you’ll 
be given all of the tools you 
need to learn the fundamental 
skills required to kick start your 
career in music. You’ll also gain 
invaluable first hand experience 
of what it’s like to work for a fast 
growing International music 
company.  
 
Welcome to BMG’s 
Future Talent Programme.



CATALOGUE DIGITAL MARKETING.
LEVEL 3 JUNIOR CONTENT PRODUCER
About BMG.

BMG is a new kind of music company. Our mission is clear; to help artists and songwriters make the very most of their songs and 
recordings in the digital age.

That’s why we offer the best creative support, provide the best access to platforms and work hard to maximize the value of each and 
every copyright, ensuring all our artists receive all payments promptly and accurately.

We are not a technology company – though we use the best technology. We are not just a music publisher or a record label – although 
we offer both services.

And as a new music company we know that songwriters and artists don’t work for us – we work for them. It’s a knowledge as clear as our 
commitment; to make BMG the best international music company – both for songwriters, artists and those who want to use their music.

About DiVA.

DiVA is an award-winning recruitment and training organisation specialising in apprenticeships in the entertainment sector. Clients in the 
DiVA family include Universal Music, Sony Music, Warner Music, the BBC, PRS, PPL, Warner Bros, Fremantle Media, Endemol Shine, BMG, 
the BRIT Trust/BPI BRITS Apprenticeship scheme, and a host of other well-known entertainment brands.

About Catalogue Digital Marketing. 

The Catalogue Digital Marketing department is responsible for developing, managing and driving the digital marketing strategy for the 
UK Catalogue business. 

Working closely with artists and management teams we create marketing and social content and tools to help build profiles and 
exposure across an artist’s digital channels in order to maximise sales and streaming revenues for all of our releases. 
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JOB  
DESCRIPTION.
JOB TITLE

Apprentice - Digital 
Marketing (Catalogue 
Recordings)

REPORTING TO

Director - UK 
Marketing (Catalogue 
Recordings)

DEPARTMENT

Catalogue Recordings

WORKING HOURS

35 Hours per week
Mon-Fri
10am-6pm
with additional hours, 
as required

OVERALL PURPOSE

To provide 
administrative support, 
reporting and general 
assistance to the 
Catalogue Marketing 
Department.

RESPONSIBILITIES & KEY ACTIVITIES 

• Audit Catalogue artists and labels digital profiles and implement 
best practise

• Complete profile verification for Catalogue artists and labels 
• Assist with managing the social media profiles of Catalogue artists 

and labels
• Provide weekly social channel updates and information for the 

digital team on social media updates and opportunities
• Update websites with latest releases & news from our artists
• Create digital marketing assets and content such as banners, Gif 

Stickers/Gifs, newsletter content for labels/ artists and website 
content

• Edit video content into suitable sizes and lengths for social content
• Attend meetings and calls and take notes for the digital marketing 

team
• Create presentations for internal and external teams
• Mange the monthly Digital Marketing mailer, liaising with the team 

to ensure it’s kept up to date
• Provide support, analytics and reporting when requested by the 

internal team or external clients
• Manage day to day digital admin including setting up Linkfire links, 

writing copy for social content, updating biogs, links, websites

PERSON SPECIFICATION  

• Analytical and creative thinker
• Knowledge of online and digital marketing, including 

social media channels and trends
• Strong communication skills
• Ability to build collaborative relationships with 

internal and external stakeholders
• Good attention to detail and time management
• Social media savvy 
• Ability to use Excel & Microsoft Office software
• Knowledge of Photoshop, Premiere and other Adobe 

suite tools 
• Passion for creating content for creative and digital 

media 
• Strong work ethic and commitment to meet a high 

standard of work 
• Eager to learn 
• Passion for music, of course!
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FAQS.
How do I apply? 
You can download an application form from www.divaapprenticeships.com/jobs 

When is the application deadline?
30th September 2020. 

Can I apply for more than one apprenticeship? 
No. If you apply for more than one role all applications you submit will be 
automatically rejected. 

When do the interviews take place? 
First stage interviews will be held week commencing 2nd November. This will be a 
telephone interview and if successful you will be invited to the Assessment Day 

Candidates shortlisted will be invited to attend an Assessment Day on either the 
18th or 19th November 2020. Second interviews will be held week commencing 
24th November 2020. We encourage everyone to keep these dates free. All 
interviews will be held virtually via Zoom. Therefore, it is important that you have 
access to Wi-Fi and a Laptop/Computer, iPad/Tablet or Smart phone 

(Please note, you may have limited functionality of Zoom when using a Smart phone)

What happens if I do not have access to any of the above for the Assessment Day? 
Candidates that do not have access to Wi-Fi or any form of device to allow them to 
take part in the Assessment Day may need to access this at their local internet cafe 
or library. Below is a link to find the nearest library/Centre. 
https://www.gov.uk/book-internet-access-at-library
 
When do the apprenticeships start?
Candidates must be available to start on 25th January 2021. 

How long do the apprenticeships last? 
15 months.

Is the scheme open to those who learn differently or have a disability or health 
challenge?
Yes, of course.  Additional learning support will be provided to those who need it.  
Please discuss this with us, during interview stage. 

I have interview support requirements.  Can you help? 
Yes, of course. Include your support requirements in your application form or 
contact DiVA on 0203 189 1784. 

Why shouldn’t I contact the host company directly? 
DiVA are handing the application process so any applications sent to BMG are likely 
to not be considered. Also, DiVA are the experts when it comes to Apprenticeships, 
so are better equipped to answer your questions. 

Can I apply if I do not have any music related work experience?
Absolutely! No prior experience is required. However, you must meet the criteria in 
each job description and be able to provide a demonstrable passion for building a 
career in the music industry. 

What happens if I am not available for the interview dates? 
For telephone or second round interviews we can try our best to reschedule. However 
you must be available for the assessment days as these cannot be moved. 

How will I know if I have been successful or not? 
If you have not heard anything a week before the assessment date, unfortunately your 
application has been unsuccessful.

Can I get feedback on my application? 
Unfortunately, not.  Due to the high volume of applications, we are only able to provide 
feedback to those who are invited to attend an interview. 

I do not have the GCSEs required. Can I apply? 
Yes.  You will be required to complete GCSE equivalents in Maths and English as part of 
your apprenticeship programme.

Do I need a degree to apply? 
Nope!  Having a degree is not necessary nor will it give you the edge.  

I have a degree. Can I apply?
Yes, as far as your degree is not in Content Producing or Business Administration 

I’m taking a gap year from University. Can I apply? 
It depends. You can do an apprenticeship if you are taking a gap year before starting 
your first year at University. You cannot do an apprenticeship if you are taking a gap 
year during or after completing your first or second year at University. This is because 
you must not be enrolled on another government-funded course at the same time as 
doing an apprenticeship.  

I’m at College. Can I apply? 
It depends. If you are a first-year student on a two-year programme, you will need to 
drop out of your College course (you will need to show evidence of this) should you 
be offered the apprenticeship. If you are in your final year (or first year of a one-year 
course), you are not eligible to apply. This is because your course of study will not 
officially finish until the end of the academic year. Therefore, you will still be registered 
on a government-funded course making you ineligible for this programme.  

I’m coming to the end of an apprenticeship. Can I apply?
You can apply in so far as you have not done an apprenticeship in Business 
Administration (Level 3) or Junior Content Producing (Level 3).  In any event, you must 
have fully completed your apprenticeship, and have your certificates, before you start a 
new apprenticeship.

I’m over 25 years old. Can I still apply? 
Of course! Apprenticeships are open to anyone aged 16 and above.

I just moved to the UK. Can I apply? 
So long as you have the right to live and work in the UK or have lived in another country 
in the Europe Economic Area (EEA) for the last 3 years, you are eligible to apply. If 
you’re still unsure whether you’re eligible, its best to give Aishe at DiVA a call - 0203 189 
1784 - before applying. 

I missed the application deadline. Can I apply?
No. Applications received after the deadline will not be considered, under any 
circumstances. 

Any other questions?  Email them to recruitment@divaapprenticeships.com
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TESTIMONIALS.
Leona Lescault, Apprentice - Digital Marketing (New Recordings) 
Leona joined BMG in 2019 and recently completed her apprenticeship, gaining a Level 3 Junior Content Producer qualification. 
“This has been such a learning experience for me and a journey within itself and I would like to give some tips for your 
own journey.
I would really recommend throughout your journey to ask as many questions as you can and learn as much as you can. 
Speak to other departments just to have a better understanding of other roles and how the industry works as a whole.
Be yourself and do things out of your comfort zone for example when everything is back to normal if we can attend 
group settings, I would urge you to go to networking events. From this you would grow in many ways such as your 
confidence levels and you would be able to learn about other people’s journeys in the music industry as well as gaining 
contacts.”

Sebastian Herridge-Cade, Apprentice - Digital Marketing (Catalogue Recordings) 
Sebastian joined BMG in 2019 and recently completed his apprenticeship, gaining a Level 3 Junior Content Producer qualification. 

“Working for BMG has been a really brilliant experience and an insightful way of learning the different aspects of the 
music industry. I’ve been able to develop in the areas I’ve wanted to grow, for example; creative content creation for 

social media, where I was given the space and support to try things out for some really great artists/bands and labels, 
manage my own work and learn a mixture of Adobe programmes.

The BPI training which was part of my apprenticeship was very useful, especially being able to chat with guest speakers 
for advice. Also working with the other apprentices on our BPI projects was a good laugh and a great learning curve too. 
The key thing I’ve learnt is to soak up as much as possible in the areas you really want to develop and enjoy the process.”

.”

Tyrell Fauche, Apprentice - IT Support
Tyrell joined BMG at the end of 2019 and is currently carrying out his apprenticeship in IT. 
“My daily tasks include handling IT issues that users may come across when working, this includes password changes, 
access to folders, setting up new starters, etc.
I have found working for BMG a very good experience as the vibe from the company is very relaxed and the people that 
work here are very welcoming.
The training I have taken with the provider has also been very useful – what I have learned can easily be applied to the 
workplace and I have definitely used it to assist users.
At the end of my apprenticeship I will have hoped to achieve an IT level 3 certification.”




